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Energy Performance Certificate

Flat 2 St. Augustines Mansions Bloomburg Street
LONDON
SW1V 2RG

Dwelling type: Ground-floor flat
Date of assessment: 20 April 2010
Date of certificate: 22 April 2010
Reference number: 2608-4015-6224-7050-1954
Type of assessment: RdSAP, existing dwelling
Total floor area: 127 m²

This home's performance is rated in terms of the energy use per square metre of floor area, energy efficiency
based on fuel costs and environmental impact based on carbon dioxide (CO2) emissions.

Energy Efficiency Rating

Current Potential

Very energy efficient - lower running costs

(92 plus) A
(81-91) B
(69-80) C 70
(55-68) D 63
(39-54) E
(21-38) F
(1-20) G

Not energy efficient - higher running costs

England & Wales EU Directive
2002/91/EC

Environmental Impact (CO2) Rating

Current Potential

Very environmentally friendly - lower CO2 emissions

(92 plus) A
(81-91) B
(69-80) C
(55-68) D 58 64
(39-54) E
(21-38) F
(1-20) G

Not environmentally friendly - higher CO2 emissions

England & Wales EU Directive
2002/91/EC

The energy efficiency rating is a measure of the overall
efficiency of a home. The higher the rating the more
energy efficient the home is and the lower the fuel bills
are likely to be.

The environmental impact rating is a measure of a
home's impact on the environment in terms of carbon
dioxide (CO2) emissions. The higher the rating the
less impact it has on the environment.

Estimated energy use, carbon dioxide (CO2) emissions and fuel costs of this home

Current Potential

Energy Use 253 kWh/m² per year 215 kWh/m² per year

Carbon dioxide emissions 5.3 tonnes per year 4.6 tonnes per year

Lighting £138 per year £71 per year

Heating £732 per year £668 per year

Hot Water £155 per year £133 per year

The figures in the table above have been provided to enable prospective buyers and tenants to compare the fuel
costs and carbon emissions of one home with another. To enable this comparison the figures have been
calculated using standardised running conditions (heating periods, room temperatures, etc.) that are the same
for all homes, consequently they are unlikely to match an occupier's actual fuel bills and carbon emissions in
practice. The figures do not include the impacts of the fuels used for cooking or running appliances, such as TV,
fridge etc.; nor do they reflect the costs associated with service, maintenance or safety inspections. Always
check the certificate date because fuel prices can change over time and energy saving recommendations will
evolve.

To see how this home can achieve its potential rating please see the recommended measures.

Remember to look for the energy saving recommended logo when buying energy-efficient products. It’s a
quick and easy way to identify the most energy-efficient products on the market.

This EPC and recommendations report may be given to the Energy Saving Trust to provide you with
information on improving your dwelling’s energy performance.
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Energy Performance CertificateFlat 2 St. Augustines Mansions Bloomburg Street, LONDON, SW1V 2RG
22 April 2010  RRN: 2608-4015-6224-7050-1954

About this document

The Energy Performance Certificate for this dwelling was produced following an energy assessment undertaken
by a qualified assessor, accredited by BRE Certification, to a scheme authorised by the Government. This
certificate was produced using the RdSAP 2005 assessment methodology and has been produced under the
Energy Performance of Buildings (Certificates and Inspections) (England and Wales) Regulations 2007 as
amended. A copy of the certificate has been lodged on a national register.

Assessor’s accreditation number: BREC200010
Assessor’s name: Christian Holmes
Company name/trading name: Christopher Holmes
Address: 60, Niton Street, Fulham, London,

SW6 6NJ
Phone number: 07813 405 915
Fax number:
E-mail address: deafulham@hotmail.co.uk
Related party disclosure: No related party

If you have a complaint or wish to confirm that the certificate is genuine

Details of the assessor and the relevant accreditation scheme are as above. You can get contact details of the
accreditation scheme from their website at www.breassessor.co.uk together with details of their procedures for
confirming authenticity of a certificate and for making a complaint.

About the building’s performance ratings

The ratings on the certificate provide a measure of the building's overall energy efficiency and its environmental
impact, calculated in accordance with a national methodology that takes into account factors such as insulation,
heating and hot water systems, ventilation and fuels used. The Average Energy Efficiency Rating for a dwelling
in England and Wales is band E (rating 46).

Not all buildings are used in the same way, so energy ratings use 'standard occupancy' assumptions which may
be different from the specific way you use your home. Different methods of calculation are used for homes and
for other buildings. Details can be found at www.communities.gov.uk/epbd

Buildings that are more energy efficient use less energy, save money and help protect the environment. A
building with a rating of 100 would cost almost nothing to heat and light and would cause almost no carbon
emissions. The potential ratings in the certificate describe how close this building could get to 100 if all the cost
effective recommended improvements were implemented.

About the impact of buildings on the environment

One of the biggest contributors to global warming is carbon dioxide. The way we use energy in buildings causes
emissions of carbon. The energy we use for heating, lighting and power in homes produces over a quarter of
the UK's carbon dioxide emissions and other buildings produce a further one-sixth.

The average household causes about 6 tonnes of carbon dioxide every year. Adopting the recommendations in
this report can reduce emissions and protect the environment. You could reduce emissions even more by
switching to renewable energy sources. In addition there are many simple everyday measures that will save
money, improve comfort and reduce the impact on the environment. Some examples are given at the end of this
report.

Visit the Department for Communities and Local Government website at
www.communities.gov.uk/epbd to:

• Find how to confirm the authenticity of an energy performance certificate.
• Find how to make a complaint about a certificate or the assessor who produced it.
• Learn more about the national register where this certificate has been lodged - the Department is

the controller of the data on the register for Data Protection Act 1998 purposes
• Learn more about energy efficiency and reducing energy consumption.

Further information about Energy Performance Certificates can be found under Frequently Asked Questions
at www.epcregister.com
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Recommended measures to improve this home’s energy performance

Flat 2 St. Augustines Mansions Bloomburg Street
LONDON
SW1V 2RG

Date of certificate:
Reference number:

22 April 2010
2608-4015-6224-7050-1954

Summary of this home’s energy performance related features

The table below gives an assessment of the key individual elements that have an impact on this home’s energy
and environmental performance. Each element is assessed by the national calculation methodology against the
following scale: Very poor / Poor / Average / Good / Very good. The assessment does not take into
consideration the physical condition of any element. ‘Assumed’ means that the insulation could not be inspected
and an assumption has been made in the methodology based on age and type of construction.

Element Description
Current Performance

Energy Efficiency Environmental
Solid brick, as built, no insulation (assumed)Solid brick, as built, no insulation (assumed) Very poor Very poorWalls

(another dwelling above)(another dwelling above) - -Roof

Solid, no insulation (assumed)Solid, no insulation (assumed) - -Floor

Partial secondary glazingPartial secondary glazing Poor PoorWindows

Boiler and radiators, mains gasBoiler and radiators, mains gas Good GoodMain heating

Programmer, room thermostat and TRVsProgrammer, room thermostat and TRVs Good GoodMain heating controls

NoneNone - -Secondary heating

From main systemFrom main system Good GoodHot water

Low energy lighting in 5% of fixed outletsLow energy lighting in 5% of fixed outlets Very poor Very poorLighting

Current energy efficiency rating D 63

Current environmental impact (CO2) rating D 58

Low and zero carbon energy sources

None
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RecommendationsFlat 2 St. Augustines Mansions Bloomburg Street, LONDON, SW1V 2RG
22 April 2010  RRN: 2608-4015-6224-7050-1954

Recommendations

The measures below are cost effective. The performance ratings after improvement listed below are cumulative,
that is they assume the improvements have been installed in the order that they appear in the table.

Lower Cost Measures (up to £500) Typical Savings
Per Year

Performance Ratings After Improvement
Energy Efficiency Environmental Impact

1 Low energy lighting for all fixed outlets £52 D 66 D 59

Sub-total £52

Higher Cost Measures

2 Replace boiler with new condensing boiler £101 C 70 D 64

Total £153

Potential energy efficiency rating C 70

Potential environmental impact (CO2) rating D 64

Further measures to achieve even higher standards

The further measures listed below should be considered in addition to those already specified if aiming for the
highest possible standards for this home. However you should check the conditions in any covenants, planning
conditions, warranties or sale contracts.

3 50 mm internal or external wall insulation £191 C 77 C 74

Enhanced energy efficiency rating C 77

Enhanced environmental impact (CO2) rating C 74

Improvements to the energy efficiency and environmental impact ratings will usually be in step with each other.
However, they can sometimes diverge because reduced energy costs are not always accompanied by a
reduction in carbon dioxide (CO2) emissions.
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RecommendationsFlat 2 St. Augustines Mansions Bloomburg Street, LONDON, SW1V 2RG
22 April 2010  RRN: 2608-4015-6224-7050-1954

¹ For information on approved competent persons schemes enter "existing competent person schemes" into an internet
search engine or contact your local Energy Saving Trust advice centre on 0800 512 012.

About the cost effective measures to improve this home’s performance ratings

If you are a tenant, before undertaking any work you should check the terms of your lease and obtain approval
from your landlord if the lease either requires it, or makes no express provision for such work.

Lower cost measures (typically up to £500 each)
These measures are relatively inexpensive to install and are worth tackling first. Some of them may be installed
as DIY projects. DIY is not always straightforward, and sometimes there are health and safety risks, so take
advice before carrying out DIY improvements.

1 Low energy lighting

Replacement of traditional light bulbs with energy saving recommended ones will reduce lighting costs over the
lifetime of the bulb, and they last up to 12 times longer than ordinary light bulbs. Also consider selecting low
energy light fittings when redecorating; contact the Lighting Association for your nearest stockist of Domestic
Energy Efficient Lighting Scheme fittings.

Higher cost measures (typically over £500 each)

2 New condensing boiler

A condensing boiler is capable of much higher efficiencies than other types of boiler, meaning it will burn less
fuel to heat this property. This improvement is most appropriate when the existing central heating boiler needs
repair or replacement, but there may be exceptional circumstances making this impractical. Condensing boilers
need a drain for the condensate which limits their location; remember this when considering remodelling the
room containing the existing boiler even if the latter is to be retained for the time being (for example a kitchen
makeover). Building Regulations apply to this work, so your local authority building control department should
be informed, unless the installer is registered with a competent persons scheme¹, and can therefore self-certify
the work for Building Regulation compliance. Ask a qualified heating engineer to explain the options.

About the further measures to achieve even higher standards

Further measures that could deliver even higher standards for this home. You should check the conditions in any
covenants, planning conditions, warranties or sale contracts before undertaking any of these measures. If you
are a tenant, before undertaking any work you should check the terms of your lease and obtain approval from
your landlord if the lease either requires it, or makes no express provision for such work.

3 Internal or external wall insulation

Solid wall insulation involves adding a layer of insulation to either the inside or the outside surface of the external
walls, which reduces heat loss and lowers fuel bills. As it is more expensive than cavity wall insulation it is only
recommended for walls without a cavity, or where for technical reasons a cavity cannot be filled. Internal
insulation, known as dry-lining, is where a layer of insulation is fixed to the inside surface of external walls; this
type of insulation is best applied when rooms require redecorating and can be installed by a competent DIY
enthusiast. External solid wall insulation is the application of an insulant and a weather-protective finish to the
outside of the wall. This may improve the look of the home, particularly where existing brickwork or rendering is
poor, and will provide long-lasting weather protection. Further information can be obtained from the National
Insulation Association (www.nationalinsulationassociation.org.uk). It should be noted that planning permission
might be required.
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RecommendationsFlat 2 St. Augustines Mansions Bloomburg Street, LONDON, SW1V 2RG
22 April 2010  RRN: 2608-4015-6224-7050-1954

¹ For information on approved competent persons schemes enter "existing competent person schemes" into an internet
search engine or contact your local Energy Saving Trust advice centre on 0800 512 012.

What can I do today?

Actions that will save money and reduce the impact of your home on the environment include:

• Ensure that you understand the dwelling and how its energy systems are intended to work so as to obtain
the maximum benefit in terms of reducing energy use and CO2 emissions.

• Check that your heating system thermostat is not set too high (in a home, 21°C in the living room is
suggested) and use the timer to ensure you only heat the building when necessary.

• Make sure your hot water is not too hot - a cylinder thermostat need not normally be higher than 60°C.
• Turn off lights when not needed and do not leave appliances on standby. Remember not to leave chargers

(e.g. for mobile phones) turned on when you are not using them.
• Close your curtains at night to reduce heat escaping through the windows.
• If you're not filling up the washing machine, tumble dryer or dishwasher, use the half-load or economy

programme.

For advice on how to take action and to find out about offers available to help make your home more energy
efficient, call 0800 512 012 or visit www.energysavingtrust.org.uk.
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SALE STATEMENT

5.  Name(s) of seller

1.  Is the property a flat or a house? Flat (inc. maisonette)

House (inc. bungalow)

2.  If it is a flat, what type of building is it?

3.  The property is (or will be)

4.  The title to the interest in the
property being sold is

6.  The capacity of the seller

7.  The property is being sold

Purpose built block

Converted house

Conversion of commercial premises

Freehold

Lease start date

Years left on lease

The whole of a registered estate

Part of a registered estate

The whole of an unregistered estate

Part of an unregistered estate

The owner or owners
A representative with the necessary
authority to sell the property for someone
who has died
for an owner who has died.A representative with the authority to
sell the property for a living owner

With vacant possession

Part of the property is not being sold with
vacant possession.

Part registered, part unregistered estate

Other

4

4

4

4

4

Mr David Crosswell

25/03/99

987

4 Leasehold

Flat 2, St. Augustines Mansions, Bloomburg Street, London, SW1V 2RG



 



The electronic official copy of the register follows this message.

Please note that this is the only official copy we will issue.  We will not issue a
paper official copy.



Title number NGL779150 Edition date 16.03.2006

– This official copy shows the entries on the register of title on
15 APR 2010 at 17:22:58.

– This date must be quoted as the "search from date" in any
official search application based on this copy.

– The date at the beginning of an entry is the date on which
the entry was made in the register.

– Issued on 15 Apr 2010.
– Under s.67 of the Land Registration Act 2002, this copy is

admissible in evidence to the same extent as the original.
– For information about the register of title see Land Registry

website www.landregistry.gov.uk or Land Registry Public
Guide 1-A guide to the information we keep and how you
can obtain it.

– This title is dealt with by Land Registry, Croydon Office.

A: Property Register
This register describes the land and estate comprised in the title. Except as
mentioned below, the title includes any legal easements granted by the
registered lease but is subject to any rights that it reserves, so far as those
easements and rights exist and benefit or affect the registered land.
CITY OF WESTMINSTER

1 (08.11.1999) The Leasehold land shown edged with red on the plan of the
above Title filed at the Registry and being Flat 2, St Augustine's
Mansions, Bloomburg Street, (SW1V 2RG).

NOTE: Only the ground floor flat is included in the title.

2 (08.11.1999) Short particulars of the lease(s) (or under-lease(s))
under which the land is held:
Date        : 18 October 1999
Term        : 999 years from 25 March 1999
Rent        : £25 and additional rent
Parties     : (1) St. Augustine's Mansions Limited
              (2) David John Crosswell
NOTE: The original Lease dated 21 April 1978 referred to in the above
mentioned lease was formerly registered under title number NGL333132

3 (08.11.1999) There are excepted from the effect of registration all
estates, rights, interests, powers and remedies arising upon, or by
reason of, any dealing made in breach of the prohibition or restriction
against dealings therewith inter vivos contained in the Lease.

4 (08.11.1999) The lessor's title is registered.

5 Unless otherwise mentioned the title includes any legal easements
granted by the registered lease(s) but is subject to any rights that it
reserves, so far as those easements and rights exist and benefit or
affect the registered land.

1 of 2



B: Proprietorship Register
This register specifies the class of title and identifies the owner. It contains
any entries that affect the right of disposal.

Title absolute
1 (08.11.1999) PROPRIETOR: DAVID JOHN CROSSWELL of Flat 2, St Augustine's

Mansions, Bloomburg Street, London SW1V 2RG.

C: Charges Register
This register contains any charges and other matters that affect the land.
1 (08.11.1999) A Conveyance of the freehold estate in the land in this

title and other land dated 13 April 1967 made between (1) The Church
Commissioners for England and (2) Philip Arthur Newman and Dorothy
Ethel Newman (Purchasers) contains the following covenants:-

"THE Purchasers to the intent that this covenant shall bind the said
property into whoseoever hands the same may come for the benefit of the
adjoining and neighbouring lands and premises belonging to the
Commissioners and each and every part thereof hereby covenant jointly
and severally with the Commissioners that nothing shall be done or
permitted upon the said property or any part thereof which shall or may
be or grow to be in any way a nuisance annoyance or disturbance to the
Commissioners or their successors in title or assigns or their lessees
underlessees tenants or occupiers of any property in the
neighbourhood."

2 (08.11.1999) The land is subject to the following rights reserved by
the Conveyance dated 13 April 1967 referred to above:-

"Except nevertheless and reserving unto the Commissioners and their
successors in Title the owner or owners for the time being of the
adjoining and neighbouring property now owned by the Commissioners:-

(a) The free flow of water and soil from any such adjoining land
through any sewers drains and watercourses now existing in or under the
said property hereby conveyed or substituted therefore

(b) Full and free right and liberty without obtaining the consent of or
making any compensation to the Purchasers or other the owner or owners
occupier or occupiers for the time being of the said property hereby
conveyed to deal in any manner whatsoever with any of the said
adjoining or neighbouring property  and to erect and maintain or suffer
to be erected or maintained on such land any building whatsoever
whether such buildings shall or shall not affect or diminish the light
or air which may now or at any time or times hereafter be enjoyed for
or in respect of the said property hereby conveyed or any buildings for
the time being thereon."

End of register

Title number NGL779150
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These are the notes referred to on the following official copy

The electronic official copy of the title plan follows this message.

Please note that this is the only official copy we will issue.  We will not issue a paper official copy.

This official copy was delivered electronically and when printed will not be to scale.  You can obtain a paper
official copy by ordering one from Land Registry.

This official copy is issued on 15 April 2010 shows the state of this title plan on 15 April 2010 at 17:22:46. It is
admissible in evidence to the same extent as the original (s.67 Land Registration Act 2002).  This title plan
shows the general position, not the exact line, of the boundaries. It may be subject to distortions in scale.
Measurements scaled from this plan may not match measurements between the same points on the ground.
See Land Registry Public Guide 7 - Title Plans.

This title is dealt with by the Land Registry, Croydon Office .

© Crown copyright. Produced by Land Registry. Reproduction in whole or in part is prohibited without the
prior written permission of Ordnance Survey. Licence Number 100026316.





The electronic official copy of the register follows this message.

Please note that this is the only official copy we will issue.  We will not issue a
paper official copy.



Title number NGL37531 Edition date 04.02.2010

– This official copy shows the entries on the register of title on
15 APR 2010 at 17:24:10.

– This date must be quoted as the "search from date" in any
official search application based on this copy.

– The date at the beginning of an entry is the date on which
the entry was made in the register.

– Issued on 15 Apr 2010.
– Under s.67 of the Land Registration Act 2002, this copy is

admissible in evidence to the same extent as the original.
– For information about the register of title see Land Registry

website www.landregistry.gov.uk or Land Registry Public
Guide 1-A guide to the information we keep and how you
can obtain it.

– This title is dealt with by Land Registry, Croydon Office.

A: Property Register
This register describes the land and estate comprised in the title.
CITY OF WESTMINSTER

1 (24.04.1967) The Freehold land shown edged with red on the plan of the
above Title filed at the Registry and being St Augustine's Mansions,
Bloomburg Street, London (SW1V 2RG).

B: Proprietorship Register
This register specifies the class of title and identifies the owner. It contains
any entries that affect the right of disposal.

Title absolute
1 (11.11.1992) PROPRIETOR: ST. AUGUSTINE'S MANSIONS LIMITED of 6 St.

Augustine's Mansions, Bloomburg Street, Westminster, London SW1V 2RG.

C: Charges Register
This register contains any charges and other matters that affect the land.
1 A Conveyance of the land in this title dated 13 April 1967 made between

(1) The Church Commissioners for England (Commissioners) and (2) Philip
Arthur Newman and Dorothy Ethel Newman (Purchasers) contains the
following covenant:-

"THE Purchasers to the intent that this covenant shall bind the said
property into whosesoever hands the same may come for the benefit of
the adjoining and neighbouring lands and premises belonging to the
Commissioners and each and every part thereof hereby covenant jointly
and severally with the Commissioners that nothing shall be done or
permitted upon the said property or any part thereof which shall or may
be or grow to be in any way a nuisance annoyance or disturbance to the
Commissioners or their successors in title or assigns or their lessees
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C: Charges Register continued
underlessees tenants or occupiers of any property in the
neighbourhood."

2 The land is subject to the following rights reserved by the Conveyance
dated 13 April 1967 referred to above:-

"Except nevertheless and reserving unto the Commissioners and their
successors in Title the owner or owners for the time being of the
adjoining and neighbouring property now owned by the Commissioners:-

(a)  The free flow of water and soil from any such adjoining land
through any sewers drains and watercourses now existing in or under the
said property hereby conveyed or substituted therefore

(b)  Full and free right and liberty without obtaining the consent of
or making any compensation to the Purchasers or other the owner or
owners occupier or occupiers for the time being of the said property
hereby conveyed to deal in any manner whatsoever with any of the said
adjoining or neighbouring property and to erect and maintain or suffer
to be erected or maintained on such land any building whatsoever
whether such buildings shall or shall not affect or diminish the light
or air which may now or at any time or times hereafter be enjoyed for
or in respect of the said property hereby conveyed or any buildings for
the time being thereon."

3 The parts of the land affected thereby are subject to the leases set
out in the schedule of leases hereto.
The leases grant and reserve easements as therein mentioned.

Schedule of notices of leases
1 28.02.1978      14 St. Augustine's House      17.02.1978      NGL323273

                (Fourth Floor Flat)           99 years from
                                              29.9.1977

2 05.05.1978      St. Augustine's House Flat    26.04.1978      NGL328292
                1A (Ground Floor)             99 years from
                                              29.9.1977

3 08.10.1985      18 St. Augustine's House      06.06.1979      NGL536814
                (Fifth Floor Flat)            99 years from
                                              29.9.1977

4 21.05.1999      6 St. Augustine's Mansions    28.04.1999      NGL773144
                (First Floor Flat)            999 years from
                                              25.3.1999

5 10.08.1999      7 St. Augustine's Mansions    26.07.1999      NGL775912
                (Second Floor Flat)           999 years from
                                              25.3.1999

6 31.08.1999      1 St Augustine's Mansions     17.08.1999      NGL776582
                (Ground Floor Flat)           999 years from
                                              25.3.1999

7 31.08.1999      17 St Augustine's Mansions    17.08.1999      NGL776579
                (Fourth Floor Flat)           999 years
                                              25.3.1999

8 29.10.1999      10 St Augustine's Mansions    11.10.1999      NGL778813
                (First Floor Flat)            999 years from
                                              25.3.1999

9 08.11.1999      2 St Augustine's Mansions     18.10.1999      NGL779150
                (Ground Floor Flat)           999 years from
                                              25.3.1999

10 08.11.1999      3 St Augustine's Mansions     15.10.1999      NGL779151
                (Ground Floor Flat)           999 years from
                                              25.3.1999

11 08.11.1999      15 St Augustine's Mansions    26.10.1999      NGL779157
                (Fifth Floor Flat)            999 years from
                                              25.3.1999

Title number NGL37531
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Schedule of notices of leases continued
12 17.08.2000      9 St Augustine's Mansions     21.02.2000      NGL789384

                (Second Floor Flat)           999 years from
                                              25.3.1999

13 17.08.2000      11 St Augustine's Mansions    21.02.2000      NGL789388
                (Third Floor Flat)            999 years from
                                              25.3.1999

14 17.10.2000      8 St. Augustine's House       05.09.2000      NGL791342
                (Second Floor Flat)           999 years from
                                              25.3.1999

15 11.05.2001      16 St. Augustine's Mansions   09.04.2001      NGL798202
                (Fifth Floor Flat)            999 years from
                                              25.3.1999

16 19.10.2001      5 St. Augustine's House       01.10.2001      NGL803303
                (First floor flat)            999 years from
                                              25.3.1999

17 11.04.2006      12 St Augustine's Mansions    14.02.2006      NGL861904
                (Third Floor Flat)            999 years from
                                              25.3.1999

18 04.02.2010      4 St Augustine's Mansions     26.11.2009      NGL908794
                (First Floor Flat)            999 years from
                                              25.3.1999

End of register

Title number NGL37531
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These are the notes referred to on the following official copy

The electronic official copy of the title plan follows this message.

Please note that this is the only official copy we will issue.  We will not issue a paper official copy.

This official copy was delivered electronically and when printed will not be to scale.  You can obtain a paper
official copy by ordering one from Land Registry.

This official copy is issued on 15 April 2010 shows the state of this title plan on 15 April 2010 at 17:23:54. It is
admissible in evidence to the same extent as the original (s.67 Land Registration Act 2002).  This title plan
shows the general position, not the exact line, of the boundaries. It may be subject to distortions in scale.
Measurements scaled from this plan may not match measurements between the same points on the ground.
See Land Registry Public Guide 7 - Title Plans.

This title is dealt with by the Land Registry, Croydon Office .

© Crown copyright. Produced by Land Registry. Reproduction in whole or in part is prohibited without the
prior written permission of Ordnance Survey. Licence Number 100026316.
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CP Conditional Permission  P  Permission 
R Refusal    PD  Permitted Development 
LBC Listed Building Consent  CAC Conservation Area Consent  
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Frequently Asked Questions 
 

 
LAND CHARGES (please refer to Q 1.1 in search report) 
What are Local Land Charges?  
These are designed to ensure that purchasers of property/land are aware of any restrictions or obligations on the 
property/land. 
 
What is the purpose of a Conservation Area? 
A Conservation Area preserves and enhances the quality of the environment. 
 
What restrictions are imposed within a Conservation Area? 

1. All trees within a Conservation Area cannot be felled without prior Local Authority consent. 
2. A satellite dish should not be erected to the front of a property without prior consent. 
3. No buildings can be demolished without prior consent. 

 
What is a Listed Building? 
A building of special architectural or historic interest included in a ‘List’ compiled by the Secretary of State for the 
Environment.  It is designed to protect the country’s heritage of buildings by ensuring that alterations respect their 
character and that their demolition is allowed only after careful consideration. 
 
What is a Tree Preservation Order? 
It is an Order made by the local planning authority which in general makes it an offence to cut down, top, lop, 
uproot, wilfully damage or wilfully destroy a tree without the planning authority’s permission. 
 
What is a Smoke Control Order? 
An order which makes the emission of smoke from any building (residential or industrial) an offence within a 
specified area. This includes log fires but not barbecues and bonfires.  Whilst you are entitled to have a bonfire, 
your neighbours are also entitled to complain about it. Council policy is to discourage bonfires and encourage 
composting. 
 
What is an Enforcement Notice? 
An enforcement notice is one way by which a council may control unauthorised development. If a person carries 
out development either by building or by changing the use of an existing building, without first obtaining planning 
permission, the council may serve an enforcement notice on that person.  This requires the person who has carried 
out the work to restore the land or buildings to the original condition, or to cease the unauthorised change of use. 
 
PLANNING (please refer to Q 1.1 in search report) 
When do I need planning permission? 
You do not always need planning permission. It is not required, generally speaking, for changes to the inside of 
buildings, or for small alterations to the outside such as erecting fences below a certain height or installing alarm 
boxes. 
 
The following are common examples of when you will need to apply for planning permission: 
 

�x You want to make additions or extensions to a house, flat or maisonette. 
�x You want to divide off part of your house for use as a separate home (for example, a self-contained 

flat or bed-sit). 
�x You want to divide off part of your home for business or commercial use (for example, a workshop) 

or you want to build a parking place for a commercial vehicle at your home. 
  

BUILDING REGULATIONS (please refer to Q 1.1 in search report) 
What are the Building Regulations? 
The Building Regulations apply to building work in England & Wales and set standards for the design and 
construction of buildings to ensure the safety and health for people in or about those buildings. They also include 
requirements to ensure that fuel and power is conserved and facilities are provided for people, including those with 
disabilities, to access and move around inside buildings.  
 



 
  

Is Building Regulations approval the same as planning permission? 
No. Building Regulations approval is a separate matter from obtaining planning permission for the proposed work. 
Similarly, receiving any planning permission which the work may require is not the same as taking action to ensure 
that it complies with the Building Regulations.  
 
The responsibility for checking the Building Regulations have been met usually falls to a Local Authority Building 
Inspector. 
 
Replacement doors and windows - What is FENSA? 
FENSA stands for the Fenestration Self-Assessment Scheme. All replacement glazing in homes comes within the 
scope of the Building Regulations. Anyone who installs replacement windows or doors has to comply with current 
thermal performance standards. 
 
When having windows and doors replaced homeowners must ensure that they get a certificate of compliance. This 
may be obtained from FENSA or from Local Authority Building Control. 
 
DEVELOPMENT PLANS (please refer to Q 1.2 in search report) 
What is a Development Plan/Local Plan? 
Development plans set out the local planning authority’s policies and proposals for the development and use of 
land in their area. The development plan guides and informs on day-to-day decisions as to whether or not planning 
permission would be granted. Although plans do not have to be rigidly adhered to, they provide a firm basis for 
rational and consistent planning decisions.  
 
OTHER ‘ENQUIRIES OF THE LOCAL AUTHORITY’  
What is a “Maintained” road? (please refer to Q 2 in search report) 
A maintained road is one that is paid for by public expense. A road that is not publicly maintained is one that the 
householders fronting it maintain at their own expense  
 
What action is necessary if land is ‘contaminated’? (please refer to Q 3.12 in search report) 
The Local Authority is obliged to identify contaminated land sites and issue ‘remediation’ or clean up notices to the 
home owner or developer of the land.  Land is usually contaminated due to past industrial use.  However, not all 
contaminated land has been identified by the Local Authority and it is therefore recommended by the Law Society 
to carry out a separate Environment or Contaminated Land Search. 
 
INFORMATION ACCURACY INDEMNITY (please refer to Key Facts summary) 
What does this indemnity cover? 
It covers any mistakes in the information provided in the search, whether an incorrect answer has been given due 
to the negligence of or an error by the relevant Local Authority or STL, and you suffer a financial loss as a result.  
It also provides mandatory ‘run-off’ cover as prescribed by the Property Codes Compliance Board (PCCB). 
 
What is the limit of the indemnity? 
The maximum indemnity is the lesser of the purchase price or £2 million in a purchase scenario, or the mortgage 
advance or £2 million in a remortgage scenario. 
 
Who can rely on this indemnity? 
The seller, buyer, potential buyer and lender. 
 
What if the search provider goes out of business?  
The search is insured, not the company who provided it.  Each search includes contact details for the insurance 
company so that a claim can be made directly against the policy irrespective of where “blame” lies. 
 
How can I obtain a copy of the full policy? 
Please contact STL on 01483 715355 or email info@stlgroup.co.uk quoting the Search Reference number shown on 
the front of the search report. 
 
If you have any further questions regarding the content of the search please contact your conveyancer or Home Information Pack (HIP) 
provider.  Further useful information may be found on the Local Authority website or at www.stlgroup.co.uk 
 
STL Group plc E&OE 
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 Important Consumer Protection Information 

 
 

This search has been produced by STL Group plc (STL), Edbrooke House, St Johns Road, Woking, Surrey GU21 7SE (Tel: 01483 
715355 email: info@stlgroup.co.uk) which is registered with the Property Codes Compliance Board (PCCB) as a subscriber to the 
Search Code.  The PCCB independently monitors how registered firms maintain compliance with the Code. 
 
The Search Code provides protection for homebuyers, sellers, conveyancers and mortgage lenders who rely on property search 
reports carried out on residential property within the United Kingdom.  It sets out minimum standards which firms compiling 
and/or selling search reports have to meet.  By giving you this information, your search provider is confirming that it keeps to 
the principles of the Code.  This provides important protection for you.   
 
The Code’s core principles 
Search providers which subscribe to the Code will: 
 
�x Display the Code logo prominently on their search reports. 
�x Act with integrity and carry out work with due skill, care and diligence. 
�x At all times maintain adequate and appropriate insurance to protect consumers. 
�x Conduct business in an honest, fair and professional manner. 
�x Handle complaints speedily and fairly. 
�x Ensure that all search services comply with the law, registration rules and standards. 
�x Monitor their compliance with the Code. 
 
Complaints 
If you have a query or complaint about your search, you should raise it directly with the search firm, and if appropriate ask for 
any complaint to be considered under their formal internal complaints procedure.  If you remain dissatisfied with the firm’s final 
response, after your complaint has been formally considered, or if the firm has exceeded the response timescales, you may 
refer your complaint for consideration under The Property Ombudsman scheme (TPOs). The Ombudsman can award 
compensation of up to £5,000 to you if he finds that you have suffered actual loss as a result of your search provider failing to 
keep to the Code. 
 
Please note: all queries or complaints regarding your search should be directed to your search provider in the first instance, 
not to TPOs or to the PCCB. 
 
TPOs Contact Details:  
The Property Ombudsman scheme 
Beckett House 
4 Bridge Street 
Salisbury 
Wiltshire SP1 2LX 
 

Tel:  01722 333306  
Fax: 01722 332296 
Email: admin@tpos.co.uk 

You can get more information about the PCCB from www.propertycodes.org.uk    
 
PLEASE ASK YOUR SEARCH PROVIDER IF YOU WOULD LIKE A COPY OF THE SEARCH CODE.   
 
STL INTERNAL COMPLAINTS PROCEDURE 
 
STL has a formal internal complaints procedure for handling complaints speedily and fairly.  If you wish to make a complaint 
about your search report, please contact us at: 
 
STL Group plc 
Edbrooke House 
St Johns Road 
Woking 
Surrey GU21 7SE  
 

Tel: 01483 715355   
Fax: 01483 728932  
Email: info@stlgroup.co.uk  
 

We will: 
 
1. acknowledge your complaint within 5 working days of receipt; 

2. try and resolve your complaint fully within 20 working days of receipt. If there are valid reasons why it may take longer to 
consider your complaint, we will keep you fully informed in writing (or via telephone or email if you prefer) and provide a 
response within a maximum of 40 working days; 

3. liaise with counselling organisations acting on your behalf, if you ask us to; 

4. send you a final response about the complaint in writing. 
 
If you are not satisfied with our final response, you may refer the complaint to The Property Ombudsman scheme (TPOs).  We 
will co-operate with TPOs whilst it investigates any complaint and comply with any decision it makes.  
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OUR PRICES WILL BE CHANGING FROM 1st APRIL 2010 . Thames Water Property 
Insight will be increasing the price of its Residential Drainage & Water Search (CON29DW)  
as indicated below. 
Prices with effect from 1st April 2010 are as follows: 
 
Product         Price (excl. VAT) 
Residential Drainage & Water Search (CON29DW)    £44.40 
Residential Drainage & Water Search – Expedited response (CON29DW)  £83.20 
 
To avoid delays, please ensure that relevant personnel within your company are made 
aware of these changes. If you require any further information or have any queries, 
please do not hesitate to contact the Customer Support Team on 0118 925 1504. 
 
Credit card payments are available. Please phone 01189 251509.  
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Search address supplied:  Flat 2, St Augustines Mansions, Bloomburg Street, 
London, SW1V2RG 

 
Any new owner or occupier will need to contact Thames Water on 0845 9200 888 
or log onto our website www.thameswater.co.uk and complete our online form to 
change the water and drainage services bills to their name. 
 
This CON29DW Drainage and Water Search complies with the requirements of 
Statutory Instrument 2007 No 1667 Schedules 6 and 8 to regulation 8(l) as it 
contains the enquiries and the appropriate responses set out in Part 2 of 
Schedule 8. 
 
The following records were searched in compiling this report: - the Map of Public 
Sewers, the Map of Waterworks, Water and Sewer billing records, Adoption of 
Public Sewer records, Building Over Public Sewer records, the Register of 
Properties subject to Internal Foul Flooding, the Register of Properties subject to 
Poor Water Pressure and the Drinking Water Register. Thames Water Utilities 
Ltd (TWUL), Clearwater Court, Vastern Road, Reading RG1 8DB, holds all of 
these. 
 
TWUL, trading as Property Insight, are responsible in respect of the following: - 
 
(i) any negligent or incorrect entry in the records searched; 
 
(ii) any negligent or incorrect interpretation of the records searched; 
 
(iii) and  any negligent or incorrect recording of that interpretation in the search 

report 
 
(iv) compensation payments 
 
Please refer to the attached Terms & Conditions. 
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Q1  – Interpretation of CON29DW Drainage and Water Search 
 

This report complies with the terms and expressions identified in Part 1 of 
Schedule 8 of Statutory Instrument 2007 No 1667. 
 

Q2  – Enquiries and Response 
 

This CON29DW Drainage and Water Search complies with the  
requirements of Statutory Instrument 2007 No 1667 Schedules 6 and 8 to 
Regulation 8(l) as it contains the enquiries and the appropriate responses 
set out in Part 2 of Schedule 8. 
 
The records were searched by Siobhan Bannister of Thames Water Utilities  
who has no, nor is likely to have, any personal or business relationship with 
any person involved in the sale of the property. 
 
This search report was prepared by Siobhan Bannister of Thames Water 
Utilities who has no, nor is likely to have, any personal or business 
relationship with any person involved in the sale of the property. 
 
For your guidance: 
€ Thames Water Property Insight’s Complaints Procedure: 

o Thames Water Property Insight offers a robust complaints 
procedure. Formal complaints can be made by telephone, in 
writing or by email at searches@thameswater.co.uk. 

o Whilst we will endeavour to resolve complaints by telephone, 
there may be the need to investigate the complaint further to 
identify the error and in some cases third party consultation will 
be required. For this reason, we will log all complaints on our 
system and a response will be provided to the customer within 24 
hours. If no error has occurred a full explanation will be provided. 

o If the query cannot be resolved within 24 hours, the customer will 
be provided with an update within 48 hours. Where necessary the 
search will be recompiled free of charge and an amended copy 
will be dispatched to the customer as soon as possible. 

o For queries relating to an expedited search that has exceeded its 
SLA, the fees will be adjusted accordingly. If a refund or 
compensation has been agreed, this will be sent to the customer 
within approximately 6 weeks. 

o If the customer is not satisfied with the resolution to their query, a 
Senior Manager will review the matter and respond within 5 
working days. 
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Q3 – Where relevant, please include a c opy of an extract from the public 
sewer map. 

 
A copy of an extract of the public sewer map is included, showing the 
public sewers, disposal mains and lateral drains in the vicinity of the 
property. 

 
For your guidance: 
€ Public Sewers are defined as those for which the Company holds 

statutory responsibility under the Water Industry Act 1991. 
€ The company is not generally responsible for rivers, watercourses, 

ponds, culverts or highway drains. If any of these are shown on the 
copy extract they are shown for information only. 

€ Sewers indicated on the extract from the public sewer map as being 
subject to an agreement under section 104 of the Water Industry Act 
1991 are not an ‘as constructed’ record. It is recommended that these 
details are checked with the developer, if any. 

€ Assets other than public sewers may be shown on the copy extract, for 
information. 

 
Q4  – Does foul water from the property drain to a public sewer? 
 

Records indicate that foul water from the property drains to a public sewer. 
 

For your guidance: 
€ Water companies are not responsible for any private drains and sewers 

that connect the property to the public sewerage system and do not 
hold details of these. The property owner will normally have sole 
responsibility for private drains serving the property and may have 
shared responsibility with other users if the property is served by a 
private sewer that also serves other properties. These may pass 
through land outside the control of the seller and the buyer may wish to 
investigate whether separate rights or easements are needed for their 
inspection, repair or renewal. 

€ If foul water does not drain to the public sewerage system, the property 
may have private facilities in the form of a cesspit, septic tank or other 
type of treatment plant. 

€ An extract from the public sewer map is enclosed. This will show known 
public sewers in the vicinity of the property and it should be possible to 
estimate the likely length and route of any private drains and/or sewers 
connecting the property to the public sewerage system. 
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Q5  – Does surface water from the pr operty drain to a public sewer? 
 

Records indicate that surface water from the property does drain to a public 
sewer. 

 
For your guidance: 
€ Sewerage Undertakers are not responsible for any private drains or 

sewers that connect the property to the public sewerage system and do 
not hold details of these. 

€ The property owner will normally have sole responsibility for private 
drains serving the property and may have shared responsibility with 
other users, if the property is served by a private sewer which also 
serves other properties. 

€ In some cases, ‘Sewerage Undertakers’ records do not distinguish 
between foul and surface water connections to the public sewerage 
system. 

€ At the time of privatisation in 1989, Sewerage Undertakers were sold 
with poorly-kept records of sewerage infrastructure.  The records did 
not always show which properties were connected for surface water 
drainage purposes.  Accordingly, billing records have been used to 
provide an answer for this element of the drainage and water search. 

€ Due to the potential inadequacy of ‘Sewerage Undertakers’ 
infrastructure records with respect to surface water drainage, it is the 
customer’s responsibility to inform the Sewerage Undertaker that they 
do not receive the surface water drainage service.  If on inspection, the 
buyer finds that surface water from the property does not drain to a 
public sewer, then the property may be eligible for a rebate of the 
surface water drainage charge. For further information, please contact 
Thames Water on Tel: 0845 9200 888, or refer to the website at 
www.thameswater.co.uk. 

€ If surface water from the property does not drain to the public sewerage 
system, the property may have private facilities in the form of a 
soakaway or private connection to a watercourse. 

€ An extract from the public sewer map is enclosed. This will show known 
public sewers in the vicinity of the property and it should be possible to 
estimate the likely length and route of any private drains and/or sewers 
connecting the property to the public sewerage system. 
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Q6  – Are any sewers or lateral drains serving or which are proposed to 
serve the property the subject of an existing adoption agreement or 
an application for such an agreement? 

 
Records confirm that sewers serving the development, of which the 
property forms part are not the subject of an existing adoption agreement 
or an application for such an agreement. 

 
For your guidance: 
€ This enquiry is of interest to purchasers of new homes who will want to 

know whether or not the property will be linked to a public sewer. 
€ Where the property is part of a very recent or ongoing development and 

the sewers are not the subject of an adoption application, buyers 
should consult with the developer to ascertain the extent of private 
drains and sewers for which they will hold maintenance and renewal 
liabilities. 

€ Final adoption is subject to the developer complying with the terms of 
the adoption agreement under Section 104 of the Water Industry Act 
1991 and meeting the requirements of ‘Sewers for Adoption’ 6th Edition. 

 
Q7  – Does the public sewer map in dicate any public sewer, disposal main 

or lateral drain within the boundaries of the property? 
 

The public sewer map indicates that there are no public sewers, disposal 
mains or lateral drains within the boundaries of the property. However, it 
has not always been a requirement for such public sewers, disposal mains 
or lateral drains to be recorded on the public sewer map. It is therefore 
possible for unidentified sewers, disposal mains or lateral drains to exist 
within the boundaries of the property. 

 
For your guidance: 
€ The boundary of the property has been determined by reference to the 

plan supplied.  Where a plan was not supplied the Ordnance Survey 
Record was used. 

€ The presence of a public sewer running within the boundary of the 
property may restrict further development. The company has a statutory 
right of access to carry out work on its assets, subject to notice. This 
may result in employees of the company, or its contractors, needing to 
enter the property to carry out work. 

€ Sewers indicated on the extract of the public sewer map as being 
subject to an agreement under section 104 of the Water Industry Act 
1991 are not an ‘as constructed’ record. It is recommended that these 
details be checked with the developer, if any. 
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Q8  – Does the public sewer map indicate any public sewer within 30.48 
metres (100 feet) of any build ings within the property? 

 
The public sewer map included indicates that there is a public sewer within 
30.48 metres (100 feet) of a building within the property. 

 
For your guidance: 
€ The presence of a public sewer within 30.48 metres (100 feet) of the 

building(s) within the property can result in the local authority requiring 
a property to be connected to the public sewer. 

€ The measurement is estimated from the Ordnance Survey record, 
between the building(s) within the boundary of the property and the 
nearest public sewer. 

€ Sewers indicated on the extract of the public sewer map as being 
subject to an agreement under section 104 of the Water Industry Act 
1991 are not an ‘as constructed’ record. It is recommended that these 
details are checked with the developer. 

 
Q9  – Has a sewerage undertaker appr oved or been consulted about any 

plans to erect a building or extension  on the property over or in the 
vicinity of a public sewer, disposal main or drain? 

 
There are no records in relation to any approval or consultation about plans 
to erect a building or extension on the property over or in the vicinity of a 
public sewer, disposal main or drain. However, the sewerage undertaker 
might not be aware of a building or extension on the property over or in the 
vicinity of a public sewer, disposal main or drain. 

 
For your guidance: 
€ Buildings or extensions erected over a sewer in contravention of 

building controls may have to be removed or altered. 
 

Q10 – Where relevant, please include a co py of an extract from the map of 
waterworks. 

 
A copy of an extract of the map of waterworks is included, showing water 
mains, resource mains or discharge pipes in the vicinity of the property. 

 
For your guidance: 
€ The “water mains” in this context are those, which are vested in and 

maintainable by the water company under statute. 
€ Assets other than public water mains may be shown on the plan, for 

information only. 
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€ Water companies are not responsible for private supply pipes 
connecting the property to the public water main and do not hold details 
of these. These may pass through land outside of the control of the 
seller, or may be shared with adjacent properties. The buyer may wish 
to investigate whether separate rights or easements are needed for 
their inspection, repair or renewal. 

€ If an extract of the public water main record is enclosed, this will show 
known public water mains in the vicinity of the property. It should be 
possible to estimate the likely length and route of any private water 
supply pipe connecting the property to the public water network. 

 
Q11 – Is any water main or service pipe serving or which is proposed to 

serve the property the subject of an existing adoption agreement or 
an application for such an agreement? 

 
Records confirm that water mains or service pipes serving the property are 
not the subject of an existing adoption agreement or an application for such 
an agreement. 

 
For your guidance: 
€ This enquiry is of interest to purchasers of new homes who will want to 

know whether or not the property will be linked to the mains water 
supply. 

 
Q12 – Who are the sewerage and water undertakers for the area? 
 

Thames Water Utilities Limited, Clearwater Court, Reading, RG1 8DB is 
the sewerage undertaker for the area and Thames Water Utilities Limited, 
Clearwater Court, Reading, RG1 8DB is the water undertaker for the area. 
 

 
Q13 – Is the property connected to mains water supply? 
 

Records indicate that the property is connected to mains water supply.         
 

For your guidance: 
€ The Company does not keep details of private supplies. The situation 

should be checked with the current owner of the property. 
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Q14 – Are there any water mains, resource mains or discharge pipes within 
the boundaries of the property? 

 
The map of waterworks does not indicate any water mains, resource mains 
or discharge pipes within the boundaries of the property. 

 
For your guidance: 
€ The boundary of the property has been determined by reference to the 

plan supplied.  Where a plan was not supplied the Ordnance Survey 
Record was used. 

€ The presence of a public water main within the boundary of the 
property may restrict further development within it. Water companies 
have a statutory right of access to carry out work on their assets, 
subject to notice. This may result in employees of the company, or its 
contractors, needing to enter the property to carry out work. 

 
Q15 – What is the current basis for charging for sewerage and water 

services at the property? 
 

The charges are based on actual volumes of water measured through a 
water meter ("metered supply").       

 
For your guidance: 
€ Water and sewerage companies’ full charges are set out in their 

charges schemes which are available from the company free of charge 
upon request. 

€ The Water Industry Act 1991 Section 150, The Water Resale Order 
2001 provides protection for people who buy their water or sewerage 
services from a person or company instead of directly from a water or 
sewerage company. Details are available from the Office of Water 
Services (OFWAT) website is www.ofwat.gov.uk. 

€ Where charges are given these are based on the data available at the 
time of the report. 

€ The Company may install a meter at the premises where a buyer 
makes a change of use of the property or where the buyer uses water 
for: 

o Watering the garden other than by hand (this includes the use of 
sprinklers). 

o Automatically replenishing a pond or swimming pool with a 
capacity greater than 10,000 litres. 

o A bath with a capacity in excess of 230 litres. 
o A reverse osmosis unit 
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Q16 – Will the basis for charging for sewerage and water services at the 
property change as a consequen ce of a change of occupation? 

 
There will be no change in the current charging arrangements as a 
consequence of a change of occupation.          

 
For your guidance: 
€ Water and sewerage companies’ full charges are set out in their 

charges schemes which are available from the company free of charge 
upon request. 

€ The Water Industry Act 1991 Section 150, The Water Resale Order 
2001 provides protection for people who buy their water or sewerage 
services from a person or company instead of directly from a water or 
sewerage company. Details are available from the Office of Water 
Services (OFWAT) website is www.ofwat.gov.uk. 

€ It is policy to meter all new water connections. This would result in 
charges being levied according to the measured tariff. 

€ The Company may install a meter at the premises where a buyer 
makes a change of use of the property or where the buyer uses water 
for: 

o Watering the garden other than by hand (this includes the use of 
sprinklers). 

o Automatically replenishing a pond or swimming pool with a 
capacity greater than 10,000 litres. 

o A bath with a capacity in excess of 230 litres. 
o A reverse osmosis unit 

 
Q17 – Is a surface water drainage charge payable? 
 

Records confirm that a surface water drainage charge is payable for the 
property at £20.00 for each financial year.          

 
For your guidance: 
€ If surface water from the property drains to a public sewer, then a 

surface water drainage charge is payable. 
€ Where a surface water drainage charge is currently included in the 

property’s water and sewerage bill but, on inspection, the buyer finds 
that surface water from the property does not drain to a public sewer, 
then the property may be eligible for a rebate of the surface water 
drainage charge.  For further information, please contact Thames 
Water on Tel: 0845 9200 888 or refer to the website 
www.thameswater.co.uk.  
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Q18 – Please include details of the locat ion of any water meter serving the 
property. 

 
Records indicate that the property is served by a water meter, which is 
located within the dwelling-house which is or forms part of the property, and 
in particular is located at the kitchen.          

 
For your guidance: 
€ Where a meter does not serve the property and the customer wishes to 

consider this method of charging, they should contact the water 
undertakers mentioned in question 12. 

 
 

Q19 – Who bills the property for sewerage services? 
 

The property is billed for sewerage services by;  
 
  Thames Water Utilities Limited  
  Clearwater Court 
  Vastern Road 
  Reading 
   Berkshire  
  RG1 8DB  
 
  Tel:  0845 9200 888 
  Internet: www.thameswater.co.uk.          

 
Q20 – Who bills the property for water services? 
 

The property is billed for water services by;  
 
  Thames Water Utilities Limited  
  Clearwater Court 
  Vastern Road  
  Reading  
  Berkshire  
  RG1 8DB  
 
  Tel:   0845 9200 888 
  Internet: www.thameswater.co.uk.          

 
Q21 – Is the dwelling-house which is or fo rms part of the property at risk of 

internal flooding due to overloaded public sewers? 
 

The property is not recorded as being at risk of internal flooding due to 
overloaded public sewers.  
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For your guidance: 
€ A sewer is “overloaded” when the flow from a storm is unable to pass 

through it due to a permanent problem (e.g. flat gradient, small 
diameter). Flooding as a result of temporary problems such as 
blockages, siltation, collapses and equipment or operational failures are 
excluded. 

€ “Internal flooding” from public sewers is defined as flooding, which 
enters a building or passes below a suspended floor. For reporting 
purposes, buildings are restricted to those normally occupied and used 
for residential, public, commercial, business or industrial purposes. 

€ “At Risk” properties are those that the water company is required to 
include in the Regulatory Register that is presented annually to the 
Director General of Water Services. These are defined as properties 
that have suffered, or are likely to suffer, internal flooding from public 
foul, combined or surface water sewers due to overloading of the 
sewerage system more frequently than the relevant reference period 
(either once or twice in ten years) as determined by the Company’s 
reporting procedure. 

€ Flooding as a result of storm events proven to be exceptional and 
beyond the reference period of one in ten years are not included on the 
At Risk Register. 

€ Properties may be at risk of flooding but not included on the Register 
where flooding incidents have not been reported to the Company. 

€ Public Sewers are defined as those for which the Company holds 
statutory responsibility under the Water Industry Act 1991. 

€ It should be noted that flooding can occur from private sewers and 
drains which are not the responsibility of the Company.  This report 
excludes flooding from private sewers and drains and the Company 
makes no comment upon this matter. 

€ For further information please contact Thames Water on Tel: 0845 
9200 800 or website www.thameswater.co.uk 
 

Q22 – Is the property at risk of receiving low water pressure or flow? 
 

Records confirm that the property is not recorded on a register kept by the 
water undertaker as being at risk of receiving low water pressure or flow.  
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For your guidance: 
€ The boundary of the property has been determined by reference to the 

plan supplied.  Where a plan was not supplied the Ordnance Survey 
Record was used. 

€ “Low water pressure” means water pressure below the regulatory 
reference level, which is the minimum pressure when demand on the 
system is not abnormal. 

€ Water Companies are required to include in the Regulatory Register 
that is presented annually to the Director General of Water Services, 
properties receiving pressure below the reference level, provided that 
allowable exclusions do not apply (i.e. events which can cause 
pressure to temporarily fall below the reference level) 

€ The reference level of service is a flow of 9 litres/minute at a pressure 
of 10metres / head on the customer's side of the main stop tap (mst). 
The reference level of service must be applied on the customer's side 
of a meter or any other company fittings that are on the customer's side 
of the main stop tap. The reference level applies to a single property. 
Where more than one property is served by a common service pipe, the 
flow assumed in the reference level must be appropriately increased to 
take account of the total number of properties served. For two 
properties, a flow of 18 litres/minute at a pressure of 10metres/head on 
the customers' side of the mst is appropriate. For three or more 
properties the appropriate flow should be calculated from the standard 
loadings provided in BS6700 or the Institute of Plumbing handbook. 

€ Allowable exclusions  The Company is required to include in the 
Regulatory Register properties receiving pressure below the reference 
level, provided that allowable exclusions listed below do not apply. 

€ Abnormal demand:  This exclusion is intended to cover abnormal 
peaks in demand and not the daily, weekly or monthly peaks in 
demand, which are normally expected. Companies should exclude from 
the reported DG2 figures properties which are affected by low pressure 
only on those days with the highest peak demands. During the report 
year companies may exclude, for each property, up to five days of low 
pressure caused by peak demand. 

€ Planned maintenance:   Companies should not report under DG2 (Low 
Pressure Register) low pressures caused by planned maintenance. It is 
not intended that companies identify the number of properties affected 
in each instance. However, companies must maintain sufficiently 
accurate records to verify that low-pressure incidents that are excluded 
from DG2 because of planned maintenance are actually caused by 
maintenance. 

€ One-off incidents:  This exclusion covers a number of causes of low 
pressure; mains bursts; failures of company equipment (such as 
pressure reducing valves or booster pumps); firefighting; and action by 
a third party. However, if problems of this type affect a property 
frequently, they cannot be classed as one-off events and further 
investigation will be required before they can be excluded. 
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€ Low-pressure incidents of short duration:  Properties affected by low 
pressures, which only occur for a short period, and for which there is 
evidence that incidents of a longer duration would not occur during the 
course of the year, may be excluded from the reported DG2 figures. 

€ Please contact your water company mentioned in Question 12 if you 
require further information. 
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Q23 – Please include details of a water quality analysis made by the water 
undertaker for the water supply zone  in respect of the most recent 
calendar year. 

 
The analysis confirmed that tests failed to meet the standards of the 2000 
Regulations or the 2001 Regulations, in relation to another substance or 
substances, and these are: 1 out of 132 tests failed to meet the standard 
for Coliform bacteria.   

 
For your guidance: 
€  The statement about the quality of drinking water (above) is based on 

samples taken, during 2008, across an area that may contain more 
than 50,000 properties (a Water Supply Zone). The information given 
only provides a general indication of water quality and should not be 
used to determine water quality at a particular property. Where the 
report shows a sample has failed to meet the required standards, this is 
normally due to isolated local circumstances. 

€ Thames Water investigates all infringements of drinking water quality 
standards and takes appropriate corrective actions to resolve any 
problems. If there were any risk to public health from the quality of 
drinking water supplied, the Company would have informed customers 
immediately and advised not to drink the water until the issue had been 
resolved. 

€ Water companies have a duty to provide wholesome water that meets 
the standards of the Water Supply (Water Quality) Regulations 2000. 
However, the householder is responsible for any deterioration in water 
quality that is a result of the domestic distribution system (the supply 
pipe and the plumbing within the property) that results in the standards 
not being met. 

€ In England and Wales these regulations implement the requirements of 
the European Drinking Directive 98/83/EC. The 2000 regulations 
impose standards for a range of parameters, which are either health 
based to ensure the water is safe to drink or to ensure the water is 
aesthetically acceptable. They also require that drinking water should 
not contain any element, organism or substance (whether or not a 
parameter) at a concentration or value, which would be detrimental to 
public health. 

€ Water quality is normally tested at the tap used for domestic 
consumption, normally the kitchen. However, the householder is 
responsible for any of deterioration in water quality that is a result of the 
domestic distribution system (the supply pipe and the plumbing within 
the property) that results in the standards not being met. 

€ If there are concerns that lead pipes within the property may be causing 
high levels of lead in your drinking water please contact your water 
company mentioned in Question 12 for further advice. 
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€ The Water Company undertakes a monitoring programme to establish 
water quality that includes random sampling from domestic properties. 
It will notify the consumers of any failures to meet the water quality 
standards that are due to the condition or maintenance of the domestic 
distribution system. 

€ The data collected by the company is subject to external review by the 
Drinking Water Inspectorate (DWI) and by local and health authorities. 
In addition to reviewing quality data the DWI also carry out audits 
during which any area of the company’s operation can be examined. 
Further information may be found at www.dwi.gov.uk 

€ If you require further advice regarding these failures, please contact 
your Water Company mentioned in Question 12.  

 
Q24 – Please include details of any depa rtures, authorised by the Secretary 

of State under Part 6 of the 2000 Regulations from the provisions of 
Part 3 of those Regulations. 

 
There are no such authorised departures for the water supply zone.  

 
For your guidance: 
€ Authorised departures are not permitted if the extent of the departure 

from the standard is likely to constitute a potential danger to human 
health. 

€ Please contact your water company mentioned in Question 12 if you 
require further information. 
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Q25 – Please state the distance from th e property to the nearest boundary 
of the nearest sewage treatment works. 

 
The nearest sewage treatment works is 12.473 kilometeres to the south of 
the property.  The name of the nearest sewage treatment works is 
BEDDINGTON STW. 

 
For your guidance: 
€ The nearest sewage treatment works will not always be the sewage 

treatment works serving the catchment within which the property is 
situated. 

€ The sewerage undertaker’s records were inspected to determine the 
nearest sewage treatment works. 

€ It should be noted that there may be a private sewage treatment works 
closer than the one detailed above that has not been identified. 

€ As a responsible utility operator, Thames Water Utilities seeks to 
manage the impact of odour from operational sewage works on the 
surrounding area. This is done in accordance with the Code of Practice 
on Odour Nuisance from Sewage Treatment Works issued via the 
Department of Environment, Food and Rural Affairs (DEFRA). This 
Code recognises that odour from sewage treatment works can have a 
detrimental impact on the quality of the local environment for those 
living close to works.  However DEFRA also recognises that sewage 
treatment works provide important services to communities and are 
essential for maintaining standards in water quality and protecting 
aquatic based environments. For more information visit 
www.thameswater.co.uk 

 
 
 

 
 

Please note that none of the charges made for this report relate to the 
provision of Ordnance Survey mapping information. 
 
All prices are in accordance with the standard terms of Property Insight; 
please contact us on 0118 925 1504 to obtain further details. 
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